Thousands of organisations, from universities to businesses
to immigration authorities, trust our qualifications as a true
reflection of candidates' abilities.

Our policy is therefore that cheating is not tolerated, and we
will not release a result if we have reasonable grounds to
suspect that it is not a reliable indicator of a candidate’s ability.

Cheating in examinations is on the increase globally, and we have
therefore developed a number of strategies in the fight against it:

+  All test centre staff are trained to detect malpractice during
test administrations.

+  We use a series of sophisticated statistical analysis methods
to check unusual patterns in test responses.

+ Where we suspect that malpractice may have taken place,
cases are carefully scrutinised both by our staff and by
independent malpractice experts. We always employ human
judgement in our decisions and do not rely on statistical
analysis alone.

It can take up to two months for a suspected malpractice case
to be concluded, which means that sometimes results will be
delayed. We understand this may cause frustration, but we hope
that our learners appreciate the importance of carrying out a
thorough investigation so the result they receive is a reliable and
valid indicator of their English ability.

We want to ensure we protect our integrity in the interest of all
our candidates.

A few facts and figures about us:

+ 5.5 million assessments taken every year

« Accepted by over 20,000 organisations worldwide
« 2,800 exam centres in 130 countries

+ Over 50,000 preparation centres

« Providing English language assessment since 1913

We help people
learn English and
prove their skills
to the world

We are Cambridge Assessment English. Part of the University of Cambridge,
we help millions of people learn English and prove their skills to the world.

For us, learning English is more than just exams and grades. It's about having
the confidence to communicate and access a lifetime of enriching experiences
and opportunities.

With the right support, learning a language is an exhilarating journey. We're
with you every step of the way.

Cambridge Assessment English * cambridgeenglish.org
The Triangle Building B3 /cambridgeenglish
Shaftesbury Road

@ /cambridgeenglishtv
Cambridge
CB2 8EA 3 /cambridgeeng
United Kingdom /cambridgeenglish
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At Cambridge Assessment
English we value the

integrity and reliability of our
examination results and take
very seriously any attempts
by individuals or groups of
individuals to undermine the

system by cheating in their

examination.

Malpractice timeline

To help you understand how we deal with malpractice please see the example timeline below of what happens at

each stage of the process.

STEP

E

Day 1
Exam date

Candidates sit
exam.

STEP

-
[

Day 25

Candidates
notified

Candidates
involved in
a potential
malpractice
case are
informed by
their test
centre.

STEP

-
-
E

Day 1

Malpractice
reports

Any malpractice
detected by a
centre on exam
day is reported
to Cambridge
Assessment
English.

STEP

Day 39

Candidate
statement
deadline

Candidates
are given the
opportunity
to provide
awritten
statement
giving their
account

of events.

STEP

Day 21
Statistical
analysis

All results are
analysed for
statistical
anomalies.

STEP

-
-

Day 40

Malpractice
panel

The
malpractice
panel meets to
review the case
and decides
whether the
result should
be withheld.

STEP

4 T

Day 23

Internal
scrutiny

All malpractice
reports and
statistical
analyses are
reviewed by
internal staff.

STEP

Day 41

Exam centre
informed

The
candidate’s
exam centre
is informed of
the outcome
and contacts
the candidate
concerned

to relay this
decision.

STEP

Day 25-40
Results
release date

Results
window opens.

STEP

10

Day 41-62

Appeal
window

The candidate
has 21 days
from the

date of
receiving the
malpractice
outcome to
appeal against
the decision.



