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	Role Profile




	Job Title
	 Schools and Corporate Clients Manager

	Directorate or Region
	EU
	Department/Country
	Romania

	Location of post
	Bucharest
	Pay Band
	G

	Reports to
	Teaching Operations Manager (TOM)
	Duration of job
	2 years

	Purpose of Job:
· Management of the Teaching Centre school partners (either stand-alone or in partnership premises)
· Overseeing the set-up of any new partnerships (branches or partner schools) of the Teaching Centre.

· Build and maintain excellent relationship with all business partners

· Develop the off-site corporate clients portfolio ensuring quality provision of language courses

Context and environment: 

The British Council Teaching Centre in Bucharest continues to expand and is now one of the largest centers in the EU. Classes are offered over 6 days (Monday – Saturday) with approximately 3,200 young learners and 800 adults per term. We enjoy a strong reputation in Romania as the leading provider of English language courses. 

The Teaching Centre teaches a range of Young Learner (kindergarten, primary, and secondary young learner) and Adult courses in premises in the centre of Bucharest and partnership locations. 

British Council Teaching Centre is currently operating in 7 partner locations. All branches are managed to ensure that all British Council standards are met and services offered to young learners and adult learns are premium. 

We are looking to appoint a School and Corporate Clients Manager, to help provide day-to-day management of our partners schools and corporate training clients. 

Accountabilities, responsibilities and main duties:

· Manage and deploy all necessary resources for smooth running of activities in all current partner schools (currently 7 partners).
· Monitor growth and ensure appropriate staffing, IT provision, physical resources for delivering excellent services to TC customers.
· Manage and develop excellent relationships with school partners and corporate partners to strengthen collaboration and enhance British Council brand on their premises.
· Financial management of the partner schools and corporate clients. (Negotiation, drafting and renewing of contracts, invoicing and income reconciliation, prepare yearly reports on P&L, debt management).
· Liaise with British Council Global Estate on contracts and premises related matters.

· To monitor and ensure that British Council standards are met in all partner and rented premises in line with British Council policies (eg Health and Safety, Child protection etc.

·  Work closely with Teaching Operations Manager to monitor expenditure, income and surplus to ensure profitability of partner centres.
· To acquire new corporate clients to ensure business growth in line with current plan.
· To liaise closely with Academic Manager for: a) the academic offer for all partners schools ensuring proper allocation of resources b) teacher provision for corporate courses.
· Manage communications between all stakeholders: partners, customers and British Council staff to ensure excellent customer services in delivering our services on main and partner premises. 
· Line management of Partner Premises Coordinator and Young Learner Branch Assitant
Key Relationships:
· Teaching Centre management team
· Academic Team
· School partners

· Private and public course clients 
· Resources and HR teams 

Other important features or requirements of this post:
· Occasional travel in Bucharest for meetings. 

· Occasional attendance at evening or weekend networking functions. 
· During busy periods, weekend work and extended hours (TOIL) necessary.


	Please specify any passport/visa and/or nationality requirement.
	

	Please indicate if any security or legal checks are required 
for this role.
	


Person Specification

	
	Essential 
	Desirable 


	Assessment stage

	Behaviours 
	· Shaping the future (essential)
· Creating shared purpose (more demanding)
· Connecting with others (more demanding)
· Making it happen (more demanding)
Working together and Being Accountable – for performance management purposes only
	
	Interview

	Skills and Knowledge
	Managing accounts and Partnerships
Builds account teams (level 3)

Managing Finance and Resources

Supports budget management (Level 3)

Communicating and Influencing

Is creative and adaptable in communications (Level 3)

Planning and organising

Develops annual plans 
(Level 3)
Romanian at C2 and English at C1

	
	Short listing 
& Interview 

	Experience


	At least 2 years’ experience of: managing relationships with customers, clients and partners .
Experience of project management, working with external partners.
	Experience of working in an English as a Foreign Language school.
	Short listing 
& Interview

	Qualifications


	Undergraduate Degree 


	
	Short listing
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